April 23, 2007

To whom it may concern:

Lincoln County Schools has chosen Alcom Services of Cherryville, NC to perform many district wide
projects targeted at installation and upgrade of our network infrastructure in the past ten years. During
this time, Allen Eaker and his company have provided unsurpassed services and products to our
district. We have found them to be a company based on excellence and good moral values. In every
instance, they have delivered a proven error-free install and upgrade in a timely manner. They have
also expressed knowledge of a wide variety of different network technologies such as Category 3, 5,
and 6 copper cabling, single mode and multimode fiber optic cabling, and integrated building
communications system components. Furthermore, they have shown proven commitment to these
products and services far beyond their initial warranty period.

Sincerely,
Steven Hoyle

ITS Supervisor/Systems Engineer
Lincoln County Schools Information Technology Services

1 Timken Drive, Lincolnton, NC 28092



