’ P.O. Box 400, Lincolnton, NC 28093
W‘ Phone: (704) 732-2261 Fax: (704) 736-4321

April 20, 2007

To Whom It May Concern:

Lincoln County Schools has had the pleasure of working with ALCOM SERVICES, Inc.
for the past ten years. During this time, they have been involved in all of our new school
construction projects, renovations, and E-Rate projects. We have used Alcom for a
variety of services including network cabling, security systems, intercom systems, voice,
VolP, electrical work, and multi-media. Their work has always been excellent and done
so in a timely manner.

| consider them to be more of a partner than that of just being a vendor. Allen Eaker
and his staff have always been very professional. They have also been very
accommodating in meeting our work schedule requirements.

I highly recommend ALCOM SERVICES, Inc. to anyone. Feel free to call me if you
have any questions.

Sincerely,

T

Steven B. Zickefoose, MBA
Assistant Superintendent
for Business
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